
T E R M S  &  C O N D I T I O N S   -   Guest bookings

•	 2 night minimum stay.

•	 All bank deposits are to be received free of any bank charges or commissions.

•	 All credit card payments by agents for accommodation will have a 3% surcharge, except AMEX & DINERS which have a 5% surcharge.

•	 In order to confirm your booking, a 50% deposit must be paid within 2 working days of making the booking.

•	 By confirming your booking and paying the deposit you also agree to our terms and conditions which then becomes binding. 

•	 We reserve the right to cancel and release a booking if the 50% deposit is not paid within 2 working days. 

•	 The balance of the booking is payable no later than 7 days prior to arrival at the lodge with all sundry and incidental charges incurred to be paid on 

departure.

•	 We adhere strictly to the cancellation policy as stipulated below due to the fact that we run a small lodge in a remote location and cancellations, even of 

just two people, can have a significant effect on the operations of the lodge.

Minimum Stay Policy

Bank Charges

Booking & Payment Terms

Cancellations must be received in writing via email to res@kosiforestlodge.co.za. Such written cancellation received:

•	 More than 60 days prior to the due date of arrival will attract a 10% cancellation fee of the full accommodation charge.

•	 30 - 59 days prior to the due date of arrival will attract a 25% cancellation fee of the full accommodation charge.

•	 7 - 29 days prior to the due date of arrival will attract a 50% cancellation fee of the full accommodation charge.

•	 Less than 7 days prior to the due date of arrival will attract a 90% cancellation fee of the full accommodation charge.

Applicable to all confirmed reservations, except groups.

Cancellation Policy

It is the guest’s responsibility to ensure that they have full comprehensive travel, medical and vehicle insurance. It is the guest’s responsibility to ensure that 

their insurance covers any cancellation fees that may arise. Kosi Forest Lodge will not accept responsibiltiy for any losses incurred. 

Rates include VAT. Rates exclude the Foundation levy and park fees.

No specials or discounts can be combined.

Travel Insurance

VAT & Levies

Specials & Discounts

Booking Terms & Conditions


